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Feedback on Writing: S’pore Context

• Writing is a process: but in S’pore context, prior to university, writing 
is a timed event, completed under pressure

• Feedback is often quantitative rather than qualitative

• Feedback is split into two broad categories:

• Task Fulfillment

• Language Component
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Challenges of Providing Feedback on Writing

• Sheer volume of papers to grade: summative or formative 
assessments?

• Performance of student relative to past work and/or cohort?

• Feedback can be split into two broad categories:

• Task Fulfillment – consideration of context, audience & purpose

• Language Component – technical aspects (rhetorical appeals, structure, 
grammar)
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Using Technology to Address Gaps

• SMU’s Mission: “SMU is committed to an interactive, participative & 
technologically enabled learning experience”.

• CEC’s Programme in Writing and Reasoning: uses Problem-based 
Learning approach to tackling writing tasks

• 4 summative & 9 formative assessments for the module
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Feedback

• Essential component of teaching, especially for those involved in 
teaching language

• Help students learn & improve on current competencies

• Four levels of feedback (Hattie & Timperley, 2007):
• Task level – have you fulfilled the task?
• Process level – how well did you fulfil the task?
• Self-regulation level – after getting feedback, how would you ensure you 

don’t make the same mistakes again?
• Self-level – what are your weaknesses? Have you improved? 
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Feedback: Peer Feedback

• As part of the editing process, students are encouraged to review one 
another’s work

• Providing feedback allows students to reflect on task requirements & 
focus on key aspects of achieving task

• CEC uses ELI app review, a paid service
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Peer Feedback: ELI Review (Task Level)

• Students are put into groups of four or five

• Encouraged to read through one another’s paragraphs with certain 
points in mind (provided in the form of prompts)
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Peer Feedback: ELI Review (Task Level)

• Process of reviewing other people’s work & getting reviews from 
peers work in the following ways:

• Necessitates student to consider audience’s (reader’s) perspective: one of 
the most common failings in student writing

• Gets students to think about & articulate what effective writing is (in their 
opinion)

• Allows instructors to keep an eye on student writing & endorse particularly 
insightful feedback
• Added benefit of providing instructors with a sense of where student needs help 
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Feedback: Competency Analytics System 
(CAS) (Process & Self-regulation Levels)

• Started off as an analytics system for Information Systems students

• Adapted by CEC for writing assessments

• Graphic depiction of student’s performance vis-à-vis rubrics/key 
competencies
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In this instance, C1 shows how competently the student has crafted his/her thesis statement
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CAS (Process & Self-regulation Levels)

• Allows student to view his/her performance relative to others
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Technology-based Solutions & Feedback

• Provide students with more than one perspective on their writing

• In giving feedback to others, students are clearer about task

• Can match peer feedback on task with actual competencies when 
written work is returned

• Holistic approach to writing:

Draft 1 -> Editing (ELI) -> Draft 2 -> Consultation -> Draft 3 -> Submission -> Return of Marked Script & CAS 
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Last Thoughts…

• How much feedback is too much?

• How do students respond to feedback?

• Feedback – proofreading?

• Checking for errors or

• Teachable moment/Do students really learn? 


