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2. WHO ARE WE? BUTLERS?

Ann Raimes

(1991)

Academia

http://www.allposters.com/


2. WHO ARE WE? HANDMAIDENS? 

Ken Hyland 

(2006)

Academia

https://www.pafa.org/collection/roman-girl-or-handmaid
https://www.pafa.org/collection/roman-girl-or-handmaid
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwioiZz6qrzhAhUQ1xoKHdlnA8gQjRx6BAgBEAU&url=https://elc.stu.edu.cn/conf2018/program/SpeakerDetail/SpeakerKen.html&psig=AOvVaw2kGUEfUGuSNGR2Tkc4ZlDr&ust=1554669922817686
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwioiZz6qrzhAhUQ1xoKHdlnA8gQjRx6BAgBEAU&url=https://elc.stu.edu.cn/conf2018/program/SpeakerDetail/SpeakerKen.html&psig=AOvVaw2kGUEfUGuSNGR2Tkc4ZlDr&ust=1554669922817686


2. WHO ARE WE? CINDERELLA? 

Academia

https://www.rock-cafe.info/posts/disney-cinderella-in-rags-6469736e6579.html
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Academia

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwio-5L9l7zhAhUP1eAKHcVCDOoQjRx6BAgBEAU&url=http://forums.thegnomonworkshop.com/showthread.php?t%3D7418%26page%3D4&psig=AOvVaw3_AWaLV6O8NBHx-KHHy8Qh&ust=1554664670580790
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwio-5L9l7zhAhUP1eAKHcVCDOoQjRx6BAgBEAU&url=http://forums.thegnomonworkshop.com/showthread.php?t%3D7418%26page%3D4&psig=AOvVaw3_AWaLV6O8NBHx-KHHy8Qh&ust=1554664670580790
http://www.abboart.com/Z-BOS/TGW/TheGateKeeper.jpg


2. WHO ARE WE? WAITERS? 

Academia



2. WHO ARE WE? WAITERS?

I am a 

waiter …

… and this is 

what a 

waiter does 

… so I 

act like a 

waiter …

You are a 

human being

… so you are 

not defined by 

your roles …

… and your 

roles are not 

defined
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I am an EAP 

practitioner

… so I act like 
an EAP 

practitioner …

… and this is 

what an EAP 

practitioner does 



2. WHO ARE WE? THIRD SPACE PROFESSIONALS? 

Celia 
Whitchurch

(2008)

you have a degree 

of agency in how 

you choose to work 

in the “third space” 



2. WHO ARE WE? TRANSFORMATIVE EAP PRACTITIONERS?

Sarah Benesch
(2001)

Alex Ding & Ian Bruce 

(2017)

Brian Morgan 
(2009)

https://www.researchgate.net/profile/Sarah_Benesch
https://www.researchgate.net/profile/Sarah_Benesch


2. WHO ARE WE? TRANSFORMATIVE EAP PRACTITIONERS?

Sarah Benesch

(2001)

Will EAP teachers act as 

advocates for inclusion or will 

they enact exclusionary 

policies aimed at keeping out 

non-elite students?

“Critical EAP”

https://www.researchgate.net/profile/Sarah_Benesch
https://www.researchgate.net/profile/Sarah_Benesch
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3. A CASE STUDY: INITIATING LEICESTER UNIVERSITY OF SANCTUARY

Phase 1: Informal English classes

• Co-ordination of classes

• 6 ESOL classes and 1 EAP class

• 1.5 – 2 hours per week

• Building / facilities

• Resources – Sanctuary 

Resource Room, CourseSites …

• Volunteer teacher training

• Over 300 students since 

October 2015

Phase 3: Careers Guidance 

and Further Study

• Sanctuary Scholarships (incl. 

for DL PG courses)

• Referral to other university 

departments and services 

(e.g. WP, Careers, etc)

• Signposting to IAG charities 

(e.g. Growing Points + 

RefuAid)

• GMC IELTS / OET classes

• MOOCs

Phase 2: Pre-Sessional English 

Classes

• University of Sanctuary award 

scheme + steering group

• 4 free places per course (12 new 

students at any one time)

• Free walk-in tests

• Induction sessions

• Teacher training (incl. on trauma-

informed pedagogy for ELT)

• Good links with local agencies 

• Help with printing, stationery and 

transport costs

• 25+ students since October 2017
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Other Universities

EAP

Academia

Professional 

Services

Careers 
Service Widening 

Participation

Compliance

Admissions

Finance

DICE

Accessibility

SMT

LUSU

Inclusivity

Library

Welfare & 
Well-Being

Alumni

Media 

& Comms

Gardens 
& Grounds

Pro Bono 
Service

https://www.oneroof.org.uk/service-directory/accommodation/border-house-leicester-city-council
https://www.oneroof.org.uk/service-directory/accommodation/border-house-leicester-city-council
https://m.esa.int/spaceinimages/Images/2018/11/University_of_Leicester_logo
https://m.esa.int/spaceinimages/Images/2018/11/University_of_Leicester_logo


4. IMPLICATIONS

Neo-Lib Uni



5. FURTHER INFORMATION AND RESOURCES

For a detailed account of how the 

University of Leicester’s English 

Language Teaching Unit drove the 

Universities sanctuary activities

Palanac, A. (2019 - in press) Renaissance of the Gatekeepers: Establishing 

a culture of welcome for refugees and asylum seekers at the University of 

Leicester’s English Language Teaching Unit. Language Learning in Higher 

Education: Language learning for and with refugees in Higher Education 

[Special Issue]

For more information about the 

University of Leicester’s current 

sanctuary activities 

www.le.ac.uk/sanctuary

Universities of Sanctuary website 

and resource pack 

https://universities.cityofsanctuary.org

UofS JISCmail list https://www.jiscmail.ac.uk/cgi-bin/webadmin?SUBED1=SANCTUARY&A=1

http://www.le.ac.uk/sanctuary
https://universities.cityofsanctuary.org/
https://www.jiscmail.ac.uk/cgi-bin/webadmin?SUBED1=SANCTUARY&A=1
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