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Overview

• Why develop resources for home students 

• How developed 

– Different phases of development and feedback 
collection

• Using feedback from students

– Library stand

– Focus group



Resources for Home students 

• Why?

– Feedback from several academics: ‘home students 
need support with writing’

– Students paying more, want more

– Widening participation agenda

• Already had generic workshops 

– Building on the support we provide



What we had before…



Changes made …



Development…

• Using Supporting Evidence

• Paraphrasing and Summarising

• Grammar and Punctuation

• Coherence in Writing



Materials developed…

• Information sheets with exercises

• Short capture videos

• Moodle quizzes 

• Hot Potato quizzes



Materials testing

• Invite to office – December 2014

• Library – February 2015

– 16 students

• Asked students to test materials (on iPads)

• Complete feedback



Feedback results…

• I learned something new...



Feedback results…

• Relevant to my studies…

• User-friendly…



Feedback results…

• Attractive format…



Feedback results…

• Preferred resources…



Which activity or resource did you find most 
useful and why?
“PDF information sheets as they can be easily 
printed and referred to while writing. The results of 
a quiz are more likely to be short lived.”
“The quiz because it was fun!”
“PDF – I need short and concise information to 
learn, not long PowerPoints”
“PDFs and quizzes combined, sort of like a 
comprehension.”
“Quizzes interspersed within information sheets as 
you learn the rules for writing and then see if you 
understood what you just read.”



What we learned & what we did

• PDF Information sheets 
– Quick fix 

• Link to selected external resources 
– In-depth Information

• Link to workshops  

• Quizzes 



What we learned & what we did

• University review of Student Services

• Student feedback:

– Students don’t like the remedial model

– Like the idea of improving writing to be even 
better

– “Good to Great”



Focus Group

• 18th November 2015

• 7 students

– Six 1st year UG

– One 2nd year UG

• Pizza!



Relevant feedback…

• What format support?

– LEARN: we want to be able to go back and read 
through for ourselves.

• Need help with?

– Lab reports

– Structuring writing

– Referencing



Current format…



Have you used the Writing Centre 
resources?
• No – because no one else mentioned it!

• Students only use what lecturers tell them to

What do you think is the biggest 
barrier to asking for support?
“I’m a small fish in a big pond. If I’m on my own, 
I feel that I am the only one struggling and 
everyone else is getting on with it OK.”







Conclusion & future developments…

• In-house materials in development:
– Report writing 

– Reflective writing 

• Getting out there! 

• More promotion – need academics to 
encourage students to use

• Self-enrol automatic enrolment all 1st years



Thank you!


