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@ Where EDI is embedded in our curriculum
and where it isn't...

The needs of a UG Pre-sessional English
cohort and the case study genre

Key topics

Written task design: Identifying an EDI-
related theme, a tool for analysis, and
developing artefacts

Student realisation of the task and
perceptions

Your reflections on embedding EDI into
the EAP curriculum




Where 1s ED|
embedded In our
curriculum?




Where we felt ED| was addressed..

* Modes of delivery are accessible [ online and
face to face, with comparable experiences] * Feedback encourages a reflective
approach
 Content adheres to best practice for
accessibility * Students exposed to a range of culturally
challenging views, opinions and contexts
* Teaching and learning planned to consider the through input materials
needs of different groups i.e. in setting
deadlines and the timing of taught classes. * Students could see themselves reflected
in the curriculum [e.g testimonials,
* A range of assessments types and autonomy assessments where students can draw
of choice offered at different junctions upon their own background]

Inclusive OR Teaching

Advance HE, 2018



Pre-sessional English programme design

In order to prepare students most effectively for their target academic contexts,
the University of Reading PSE Programme design is Genre-informed, integrating:

genre

academic genres

of university genres

Independent genre analysis




Pre-sessional English Undergraduate
student cohort [2022]
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Examples of written genres in the specific
academic context: business degrees

o ® ® o
Pelhtel Ibenis RO PROJECT DISSERTATIONS et
VARIOUS CRITIQUES ANALYSIS & PROPOSALS
TYPES REPORTS

PSE: cause/effect & PSE: a mini

exposition/discussion research report

Cooper & Bikowski, 2007; Horowitz, 1986 cited
in Nathan, 2013



Case report writing

®® The cases themselves comprise descriptions of
company characteristics and actions in specific
situations. They are often factually based,
Incorporating an embedded problem and generally
presented in documentary form... Business students

respond to these cases in a variety of ways...including
case reports. 2

(Nathan, 2013, p. 58)




SOCIAL PURPOSE

to demonstrate/develop an understanding of
professional practice through the analysis of a
single exemplar

STAGES

description of a particular case, often
multifaceted, with recommendations for future
actions

NETWORKS

typically corresponds to professional genres
e.g business, medicine and engineering

EXAMPLES

business start-up, company report, organisation
analysis, patient report, single issue




Assessment

Developing
the written
assessment

task

Instruction o Curriculum



Analyse a real-world situation or problem
and develop recommendations for future
action

What situation is meaningful and relevant to the context
and the cohort and raises awareness of EDI-related
themes?

Use academic knowledge in analysis and
problem solving

What business concept or framework would enable
analysis?



Analyse a real-world situation or problem and develop
recommendations for future action

..... and raises awareness of EDI-related themes?

Use academic knowledge in analysis and problem

solvi ng I.e a business concept or framework that UGs will
encounter on their main degree

Employment: ? SWOT analysis: perspectives of Q

recruitment and Ethical, Legal and Business
selection

The university e.g the
library? Gender, race and

disability



1.Examine: how ‘Wickham University’, specifically its library,
employs new staff.

2.Draw on:

A.Recruitment and Selection Policies and Processes
B.Diversity and Inclusion Principles and Guidelines
C.Case Study Information (5 artefacts)

3.Decide: how well ‘Wickham University’ is meeting diversity
and inclusion principles in its processes, including from the
following perspectives:

A.Ethical

B.Legal

C.Business
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4. WICKHAM UNIVERSITY LIBRARY STAFF

£

Dick Tate
Library Senvices Manager

Librarian

7/

Russ Tiﬁayle
Technologest

Wickham Unbeersity 200X

Sandy Beech
Asgsistant Services Manager

A .

Horace Cope
Libranan

"

Fedix Cited
Archivist

5. RESIGNATION EMAIL

From: Kaye 0ss <kaye oss@wickham, e uko-
Sent: Monday 08259

To: Diclk Tabe <dick tadefEwickham . »t k=
Subpect: Lefer of Resignation

Dt Dac,

It i with reluctance that | am emailing to inform you that | wish 1o resign from my job as a
Liniversity Libraman af Widkham University Library 1o Seek & mong rivarding and nclusiog
pasition eisewhens. Please accept this as my formal letter of resignaton and termination of our
contract, As staled in th lerms of my contract, | am providing you with & months' notice of my
mb@gnton 1o Mo

Whilst | hawe learml a lot about mysell and my skils during my 3 manihs al Wickham University
Library, | am afraid that i is impossible for me 10 continue working here, | feed that | have no
choice but to resign due 1o my recant axperances regarding fundamental breaches of contract.
These breaches have lefl a lasting mpact on mi

| considar thase breaches o e ynreaspnabde on your par, which & mdcative af the persistani
loxic working culure of the library bkam 3% 3 whole and the environmenl of hostity towards
mmngres. | canndgt Contmes l'l"ﬂ'l'kl'l'li unider these condrbons, espacially as the problems | hawe
ratsed faye nol baan deall willh,

| appreciabe the time Amira, and university coleagues, have spent training me and believe that
the 5kils | have gained will be usedhd in the fujure. i s 5ad that | canngt say the same for all
library coleagues

i ﬂ-ﬂnﬂﬂl‘iﬂt iy SO mEncE [Nl My Causs, Hawenel, | will Ensure an efectng Randower
o 1he Colleagus wha mplates me

| would be gratedul if you could acknowledge this emal at the earkest opportunity .
| ook forward i hearing from you,

Regards,
Kaye

Kaye Oss
Ui rsaty Libraran

Wi Leaarainp 200K FageB ol 8




Applying a SWOT analysis to the case

What Wickham University does well in terms of EDI
What Wickham University does poorly in terms of EDI

The potential for improvement in terms of EDI

. Any external factors that may be problematic

...using the artefacts and a synthesis of
reading sources in the course



Final task

Write an individual case study report of 800 words
which analyses the recruitment and selection policies of
a university. You will need to examine how far the
current practices of the university meet equality,
diversity and inclusion (EDI) principles by applying a
SWOT analysis.

Your report should contain an executive summary,
introduction, findings & discussion, and
recommendations.

Include your list of references



Measurable Learning Outcomes
LOT Attribute sources accurately within texts they produce
using appropriate in-text and end of text citation methods

LO2 ldentify ideas and arguments from academic sources
to critically evaluate a real world example or ‘case’

LO3 Apply given criteria for analysing a real world example
or 'case’

LO4 Use genre-appropriate organisational and linguistic
features to complete a written academic Case Study report






The first step iIn Wickham's success In diversity Is the fact that approximately 75 people

of different nationalities work on its academic teaching staff (ISLI,2022).

~which encourages students to work harder (Lowes et al., 2004).

e i Attt A

] Progression rate: 96%




Feedback [1]

W Strongly disagree . M Disagree M Neither agree nor disagree W Agree M Strongly agree

The APG UG module was well organised.

The APG UG module was interesting.

APG UG has helped me feel better prepared for my
future studies.

8.94

Average Rating
| feel that | improved my skills by taking APG UG.

| feel more confident when asking and responding to
guestions about specific points following a...

| feel more confident using specific language and
organisational structures to complete a Case Study...

| feel more confident when applying a criteria (SWQOT)
to analyse a case or real world example.

| received useful guidance in the materials and from
my teacher.

| feel more confident when delivering an individual
reflective oral presentation.

Response rate to
evaluation survey: 62%

| received useful feedback.
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APG = name of module: Academic Practices and
Genres



Feedback [2]

0 What surprised you most about the module?

It taught us to think U

critically and for us to

: | thought the report
‘earn to qratE = o would be so difficult,
for ourseivae = but actually we were | thought we would
thought was good :
given a lot of useful only learn about
Learning about report : .
information essays but actually

writing, | thought that
we would learn about

we discovered

different types of

some writing or e ;
g writing and it was

reading skills :
amazing
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Questions for
reflection

Embedding EDI into the EAP curriculum




One of the questions asked about embedding EDI
into the curriculum is "Where do | begin..?' What
obstacles and affordances does the EAP
curriculum bring?

Can you think of other EAP tasks

(written/spoken) which would involve students
with concepts around EDI?

In terms of how far we can rethink, and reconstruct
curricula to meet wider institutional objectives e.g
embedding EDI related topics
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