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E A P
AC T I V I S M ? T H R O U G H

T H E  L E N S  O F  
P R E F I G U R AT I V E  

F U T U R E S









W H AT  I S  S E RV I C E  
D E S I G N ?



T O  S C R AT C H  
T H E  

S U R FAC E . . .

Service Design is a broad, collaborative discipline with 
multiple applications across various fields.

Service Design is the practice of designing services.

Service Design, more specifically, takes a human-
centred and collaborative approach to addressing 
complex, often systemic problems, in order to 
improve a service for those that use it.

Service Design employs a range of methodologies 
flexibly, including systems thinking, design thinking 
and research through design, among others.



I N  A  N U T S H E L L . . .



E XA M P L E S T U D E N T  
P R O J E C T :

T R A N S I T I O N  TA L E S

Disha Rathi, MA Service Design 2023-24



E XA M P L E S T U D E N T  
P R O J E C T :

A F T E R C A R E +

Jamilet Yalan Mendez, MA Service Design 2023-24



W H AT  I S  O U R  
P E DAG O G I C  
A P P R OAC H ?



O U R  C O L L A B O R AT I V E  T E AC H I N G  A P P R OAC H  O N
M A S D  













A  P R AC T I C E  U N D E R P I N N E D  BY  D E M O C R AT I C  
A N D  D I A L O G I C  P R I N C I P L E S

 We reject the ‘deficit’ approach to teaching language (McLaren 2011; Ramachandran, 2011) 
focusing instead on clear communication within a community of practice.

 For Art & Design: both "academic" and professional communities of practice.









T H E  I N I T I A L  
C O N V E R S AT I O N  W E N T  
A  B I T  L I K E  T H I S . . .







P R O J E C T  O U T L I N E  
TA K E S  S H A P E . . .





Further discussions lead 

to further workshops 

and integration with 

course tutor.



Further consultation with 

students leads to the creation of 

digital shareable sources to 

showcase students' major 

project work in an accessible way 

for the wider professional 

community.





P R O J E C T  A I M S







S L I D E  T E M P L AT E S . . .







E XA M P L E  O F  
S T U D E N T  M A J O R  
P R O J E C T  S L I D E S



B E F O R E  R E V I E W. . .



A F T E R  R E V I E W. . .



E XA M P L E  O F  W I P
AC R O S S  O T H E R  

M A S D  U N I T S



U N I T  3 :  G R O U P  AC T I V I T Y  ( D E F I N I N G  K E Y  
T H E O R E T I C A L  C O N C E P T S )



U N I T  3  G R O U P  AC T I V I T Y:  D E F I N I N G  I N N E R  
D E V E L O P M E N T  G OA L S



U N I T  3 :  I N D I V I D UA L  R E F L E C T I O N  TA S K  ( L I N K I N G  
K E Y  T H E O R E T I C A L  C O N C E P T  T O  T H E  S T U D E N T ' S  
P R O J E C T



U N I T  3 :  I N D I V I D UA L  R E F L E C T I O N  TA S K  ( L I N K I N G  
K E Y  T H E O R E T I C A L  C O N C E P T  T O  T H E  S T U D E N T ' S  
P R O J E C T



E VA L UAT I O N  &  F U R T H E R  D E V E L O P M E N T

















R E F E R E N C E S

 Constanza-Chock, S. (2020) Design Justice Cambridge, MA: MIT Press





https://dl.designresearchsociety.org/cgi/viewcontent.cgi?article=1043&context=pluriversalde

sign



https://dl.designresearchsociety.org/cgi/viewcontent.cgi?article=1043&context=pluriversaldesign
https://dl.designresearchsociety.org/cgi/viewcontent.cgi?article=1043&context=pluriversaldesign


R E F E R E N C E S



https://www.interaction-design.org/literature/topics/service-

design?srsltid=AfmBOorNbzvZ9wxw0B4myv-QGt4m4de1kL1BNpwJkq89U4Sm3jscmQ_P





https://www.advance-he.ac.uk/knowledge-

hub/essential-frameworks-enhancing-student-success-internationalising-he



http://mindsets.port.ac.uk/?p=1241

https://www.interaction-design.org/literature/topics/service-design?srsltid=AfmBOorNbzvZ9wxw0B4myv-QGt4m4de1kL1BNpwJkq89U4Sm3jscmQ_P
https://www.interaction-design.org/literature/topics/service-design?srsltid=AfmBOorNbzvZ9wxw0B4myv-QGt4m4de1kL1BNpwJkq89U4Sm3jscmQ_P
https://www.advance-he.ac.uk/knowledge-hub/essential-frameworks-enhancing-student-success-internationalising-he
https://www.advance-he.ac.uk/knowledge-hub/essential-frameworks-enhancing-student-success-internationalising-he
http://mindsets.port.ac.uk/?p=1241


W I T H  T H A N K S  T O  M Y  
C O L L A B O R AT O R S . . .











L E T ' S  C O N T I N U E  T H E  C O N V E R S AT I O N .
OV E R  T O  YO U . . .

REFLECTIONS? THOUGHTS? QUESTIONS? PROVOCATIONS?
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