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INTRODUCTION

* EAP writing coursework assessment design
* Written feedback

English Language and Study Skills for Business: EAP105 2024-2025, Year 2, Semester 2 - Project Writing Component First Draft Feedback Checklist
Mame (Class):

Core Task Requirements Yes No
1. Your Business Evaluation Report is appropriate for the Project WCW task. This includes:
a. Make a business proposal
b. Evaluate the business proposal using one (1) of the three (3) business analysis models studied in semeste BO
2 (PESTEL, SWOT, or Porter's Five Forces)
2. Your essay includes all relevant sections.
a. Executive Summary
b. Background/Introduction
[ Business Proposal
d.  Analysis e
€. Recommendations
f.  Conclusion
g. Reference List/References
3. Waord count: 1300 words (+/- 10%, not including Title, Executive Summary, reference list). H|O|
4, You use a minimum of six (6) sources published in English, at least four {4) of which must be academic ®H| O
Academic Integrity y;
5. There is a potential Al-A penalty for minor errors in in-text citations and/or the reference list. H
6. There is a potential Al-B penalty for poor academic practice (e.g. missing citations or references, inability to match citations O
and references, inability to locate sources using the DOI/URL or other means, minor collusion, or minor self-plagiarism}).
7. There is a potential Al-C penalty for plagiarism and/or collusion {e_g. frequently missing citations or references, major o
collusion, ar major self-plagiarism).
Five Priority items to address to improve your 1°* draft




INTRODUCTION

SURF project:
Artificial intelligence tools are claimed to be powerful study tools. It
will be interesting to see how language learners evaluate Al tools’
generated feedback on their English writing practices.
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HYPOTHESIS

* The acceptance of Al-generated feedback by students is

influenced by their perceived accuracy and personalization of the
feedback.
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KEY CONCEPTS

Automated Writing Evaluation (AWE)

NLP Models

Error Tagging

Rubric-based Systems
Formative Assessment Theory

Black & Wiliam

Hattie & Timperley
Sociocultural Theory

Collaborative Learning

Interactionist Approaches

Error Analysis

Contrastive Analysis

Interlanguage Theory

Data-Driven Learning

Corpus Linguistics

Concordancing

Cognitive Load Theory

Self-Determination Theory

Adaptive Learning Models

Iltem Response Theory

Knowledge Tracing



KEY CONCEPTS

An overview of Al generated feedback

 AWE Vs Al (Shi and Aryadoust, 2024)

 Feedback Type Preferences
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KEY CONCEPTS

* Perceived usefulness of GenAl feedback

Technology Acceptance Model (TAM) (pavis, 1989)

Impact on writing skills

* Engagement and motivation

Challenges
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APPROACH

* How to use GenAl tools to design writing task and
rubrics?

* What will participants engage with in this SURF project?
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APPROACH-ASSESSMENT DESIGN

Essay Genre
and Topic

»

»

Have Al write a rubric for an assignment you are creating for Input your prompt to have it improved and get feedback on
your class in a table format.

Rubric Generator - @ Prompt Assistant

your prompting skills.

— Al Resistant Assignments v
! Receive suggestions on making assignments more
challenging for Al chatbots.

PREPOSTSEO Plagiarism Checker DA Checker Paraphrasing Summarizer Essay Writer Image ToText  Humanizer ()

*
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APPROACH-DATA COLLECTION

News Rankings Jobs Students Events Campus

Home KeytopicsinHE  Spotlightguides  Collectiveinsight ~ Podcasts  University pe

Times Inside
Higher Higher
Education Ed

Using GenAl tools to refine EAP

Campus

assessment

There are several tools available to help English for academic purposes assess
students’ writing skills. Here is some guidance on how to use a selection of them

Artificial intelligence Universin urance c design and delivery
Feature article Asia

Rui Xu (Tiffany), Menggqi Hu

Xi'an Jiaotong-Liverpool University @ 31 0 2024 @ u@ (vl [: @ 1

I Top of page

Main text
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APPROACH-PARTICIPANT INFORMATION

Week
1

Participant responsibility
You will receive an essay topic and write a 300-word
writing as your first draft in Microsoft word

You will receive Al tools’ generated feedback and finish
editing, to submit your final draft

You will complete an online survey about your editing
experience with Al tools’ generated feedback

You will join an online focus group discussion via Tencent
to share your comments on this whole writing and editing
experience with Al generated feedback

Duration
2 hours

1 hour

20 minutes

30 minutes
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SURVEY RESULTS

e Survey sample size: 37 participants, primarily Year 1 and Year 2
students, with a slight majority being female (59.46%).

5 The majority prioritize developing ideas with examples as the top factor.

Over 83% of respondents selected "How to explain and develop ideas with examples' as one of their three
most important factors, making it the most emphasized aspect in first-draft writing.

How to write a thesis statement _ 40.54%
How to organize the essay structure | 5. 56%
e exsmeniee
lop idea with examples 2
How to write proper sentences _ 37.84%
ularies to express meanings

10 20 30 40 50 60 70 80 90
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SURVEY RESULTS

11 Detailed error correction and immediate feedback are the most valued Al feedback
features.

Detailed error correction was selected by 72.97% of respondents, followed by immediate feedback at
67.57%, indicating these are the top priorities for users.

72.97%
@ Immediate feedback @ Objective analysis Detailed error correction
@ Usability at any time @ Other (please specify) [FZ]




SURVEY RESULTS

The majority of participants:

 prioritized linguistic precision in feedback

* perceived high efficacy

* valued detailed error correction in grammar and
vocabulary
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FOCUS GROUP RESULTS

Tool Usage: Grammarly is widely used for grammar and vocabulary improvements, while XIPU Al
excels in professional writing styles and detailed feedback. Kimi offers valuable logic-related feedback
but performs less effectively in other areas.

Grammar Improvement: Grammarly and XIPU Al are effective in correcting grammatical errors and
enhancing sentence structures.

Vocabulary Enhancement: _and XIPU Al assist users in adopting more formal and precise
vocabulary, with Kimi providing limited support.

Paragraph Organization: Magic School and XIPU Al contribute to better paragraph structure, though
Kimi show limited impact in this area.

Logic Feedback: Kimi is recognized for its ability to enhance logical coherence, while Grammarly and
XIPU Al provide additional support through example suggestions and structural feedback.

Teacher Feedback Importance: Participants consistently emphasize the necessity of teacher feedback,
especially for guiding logical reasoning, offering emotional support, and ensuring personalized

.-
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IMPLICATIONS

e Student Engagement and Learning Outcomes: The integration
of GenAl in feedback provision has the potential to revolutionize learning
feedback, with positive effects on student engagement and learning
outcomes.

 Al+ Teacher Model: combining Al feedback with teacher input can
leverage the strengths of both, providing comprehensive and nuanced
feedback that addresses diverse error categories and supports holistic
learning.
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IMPLICATIONS

Creativity and Critical Thinking: Despite the benefits, students express
concerns about the potential negative impacts of GenAl tools on creativity
and critical thinking. Some fear that overreliance on Al might hinder their
ability to develop these essential skills. This concern is rooted in the
constructivist theory, which emphasizes the importance of active learning and
critical thinking in knowledge construction.

Ethical and Practical Issues: Students also highlight ethical concerns, such as
the potential for plagiarism and the need for maintaining academic integrity.
These concerns align with the ethical use of technology framework, which
stresses the importance of using technology responsibly and ethically in

educational settings. 5
s
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EXPLORATION

* Kimi
e Magic school (Raina Chatbot)
e Grammarly

Let’s explore and evaluate these Al tools’ generated content.

Possible prompt:

Write a discursive essay based on the essay topic below.

Benefits and drawbacks of integrating Generative Al in Higher
Education. Word count: 300-500 words. Source: use at least 3 academic
sources.
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