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Reflections

To what extent is our approach the 
right one?

How much are we listening to and 
learning from our collaborators, and 
vice versa?

How do we avoid a "them" and "us" 
approach? And do we need to?



Background & Context

School of Law Needs Analysis

Data collection activities

Core theories



Assumptions & Identities

You are language fixers

We are discourse analysts

You need our expertise

They need our help with 
teaching and feedback



Student Needs: Findings

Sense of belonging 

Safe spaces to experiment and 
challenge

Engagement with formative 
assessment 

Criticality in writing and speaking



Materials Development 
Challenges

Programme complexities

Materials design template 

Sample availability 

Transferability concerns



Evaluation of revised materials

Improved attendance, 
engagement, motivation

Flexible approach to materials 
design



Conclusion & Next Steps

Needs Analysis process 
improvements

Relationship and community 
building

Partnership principles
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Questions and Comments

tinyurl.com/bdehtsp5



Lea & Street (1998)
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