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Overview

1
• Digital Accessibility: What it is and how it fits into 

EAP and King’s Foundations

2
• Initiatives: What we tried

3
• Reflections: What went well and what the 

challenges were

4
• Plans and recommendations: What’s in the 

pipeline and what’s needed

5
• Takeaways: What you’ve got to share!



What you’ll need to do!

On the Padlet, please add any (or all) of the 

following:

• Takeaways

• Advice

• Resources

• Questions

https://uop.padlet.org/amy_aishabrown1/Digital_Accessibility_EAP

https://uop.padlet.org/amy_aishabrown1/Digital_Accessibility_EAP


Digital Accessibility



Digital Accessibility: What is it?

Definition (GOV.UK, 2018)

● Making sure websites, apps, and their content can be used by as many people as 

possible, including those with disabilities.

Examples

● Using heading styles.

● Adding ALT text to images.

● Ensuring sufficient colour contrast.

● Providing transcripts and captions.



Digital Accessibility: Why’s it relevant?

Legal argument

● The Equality Act 2010 and Accessibility Regulations 2018 make basic digital 

accessibility a requirement.

Inclusivity argument

● Around 20% of students (25% for UK, 6% for non-UK) have a known disability (HESA, 

2024).

Pedagogical (UDL) argument

● Accessibility strengthens learning opportunities for all (CAST, 2024).



Digital accessibility in EAP materials

● Font styling, colour, layout, etc are used to convey linguistic information.

● Present challenges to digital accessibility (see examples).

Example 1 Example 2

● No known EAP-specific guidelines.



Digital accessibility in King’s Foundations (early 2023)

● Inconsistency in how linguistic elements 

were identified.

● Basic accessibility issues noticed on KEATS 

(VLE).

○ Red and amber Ally indicators.

○ Documents with accessibility issues.

○ Text in images, including in H5Ps.

● General lack of awareness of the what, 

why, and how of digital accessibility.

● No plans in place to address the gap.



Initiatives



Technology Enhanced Learning (TEL) Team initiatives

• Digital accessibility basics (all staff)
• Ally (staff who edit KEATS)

Training and guidance

Team upskilling

Building accessibility into planning and QA 
processes

Raising issues at the Dept. Education 
Committee

Creating a dialogue around digital 
accessibility.



Teaching staff initiatives

Module leads and teaching team 
engagement

Tutor led Pre-sessional accessibility 
project 

Ella’s induction workshop

Teaching team sharing CPD opportunities



Reflections



What’s gone well

● Training: 

● 2023/24: 100% positive feedback.

● Buy-in from senior leadership: Creating 

time for training

● Cultural shift: It’s being discussed!

● Leadership shift: From TEL-driven to 

teacher-driven.

● Shifts in accessibility

○ KIF: Accessible assessment templates.

○ Pre-sessional: Increase in Ally scores.

Helped me to realise 
how things I do to 
make docs more 

accessible to me have 
the opposite effect for 

others.

It’s really made me 
rethink my whole 

approach to writing 
materials.



Ally ratings on two Pre-sessional sites in two academic years



Challenges

Slow progress

Lack of time

Competing 
priorities

Lack of 
accountability

Lack of 
procedure

Lack of clarity 
in top-down 
leadership

Lack of 
support and 

resource



Possible solutions suggested by staff

Perhaps some 
official guidance 

would be helpful. 

Someone 
dedicated to this 
task to consult 

with.

Templates for 
PowerPoint or 
Word that are 

accessible.

More time.
Considering this in 

our workload.

Training in … 
accessibility for 

Excel and KEATS.

A proofreader/ 
accessibility 

checker.



Future plans and recommendations



What’s in the pipeline

Reinstating TEL resource

Stronger top-down focus

TEL/Teacher collaborative project

Staff survey

EDI sub-group on neurodiversity: assessment accessibility

Possible audit of KEATS



What’s probably needed

Time

Resource

Reprioritisation

Training

Documentation

Evaluation methods

Collaborate



Takeaways



Takeaways: Time to share!

On the Padlet, please add any (or all) of the 

following:

• Takeaways – points you feel most pertinent on 

accessibility

• Advice

• Resources

• Questions

https://uop.padlet.org/amy_aishabrown1/Digital_Accessibility_EAP

https://uop.padlet.org/amy_aishabrown1/Digital_Accessibility_EAP
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