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Where we started

• CEED (Centre for Educational Enhancement and 
Development)

• One-to-one “study skills” support

• All UG and PGT students

• Up to 3 per semester in the first instance

• Staffed by trained PGR (PhD) tutors

• Online (since COVID), up to 60 minutes



Where we started

• CEED 

• Online resources

• Study Skills Resource Hub

• VLE- Moodle

• Asynchronous resources

• Workshops (live)

• Academic Skills Project

• U-Skills (M-Skills, GRADSkills)



Where we started

• Academic English Service 
(AES, IE)

• One-to-one language 
support

• NNS Only

• One 25 minutes session per 
week, otherwise unlimited 
sessions (UG-PGTs) with any 
tutor

• One 50 minutes session every 
3 weeks with the same tutor

Academic English Service - International 
Education Institute - University of St 
Andrews (st-andrews.ac.uk)
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Where we started

• Academic English Service 
(AES, IE)

•  General Workshops (EGAP)
• Open to everyone

• OL mostly covering aspects of 
General Academic Writing

• Dissertation Week (in person/ OL)

• Academic English Service 
(AES, IE)

•  Collaboration with 
departments (ESAP)

• IE

• Biology (sub-honours/ UGs)

• Management (sub-honours/ 
UGs)

• OL  materials
• Moodle

• EAP toolkit



Our shared 
journey – what 
makes us 
similar?

• Unique landing page to access our services. 

• ALL services open to ALL learners

• Initial reticence 

• Deficit perspective 

• Service capacity 

Academic Skills One-to-One Tutorials – Academic 
Development Community (st-andrews.ac.uk)
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Our shared 
journey – what 
makes us 
different?

• Supporting PGRs

• Receptive vs Productive skills

Academic Skills One-to-One Tutorials – Academic Development Community (st-andrews.ac.uk)
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Riding together: Act, assess, adapt

• Teacher Training

•  Identifying Language Issues 
– Academic Skills Tutors

• Focusing on productive skills 
– Academic Language Tutors

• Procedural changes – All 
tutors



Riding together: Act, assess, adapt

• Learner Training 
• What we can help you with

• What we cannot help you with

• Monitoring the service



EGAP workshops

• Coherent offer 

• EAP – a focus on linguistic 
approaches & SFL

• All accessible through the 
same platform 

• Team teaching – 12 steps to 
submission!



Our learners take 

• This does not work for me!
• Metacognitive strategies

• Content help

• High learner’ 
satisfaction with one-to-
one sessions.

• High learners’ 
satisfaction with the 
‘one-stop shop’ website.

• High level of 
satisfaction with tutors.

 

• They find us through
• Direct referrals
• Word of mouth

• That’s not my name…



Where to now?

• All our one-to-one to be under 
one umbrella

• Further alignment with 
workshops

• Development of OL materials 
• EGAP

• ESAP – collaboration with 
departments 



Thanks so much!
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